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Judgement AI ratings make people more suspicious 
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Trust in judgement 
AI is less trusted to not find something 
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Trust in own decision 
People trust their own decision least if they validate AI 
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Acceptability of Artificial Intelligence to automate 
identification of suspects and criminal material  

Citizens Professionals



Unintended consequences:  
Security measures make  
citizens feel unsafe 
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Felt need to protect personal data 

modification falsification exit 



Observations ... ... for discussion 

• AI leads to higher ratings of suspicion 

• Lower confidence in AI judgements of 
‘no suspicion’ 

• Lower trust in own judgements when 
rating AI  

• EXCEPT when people are AI experts: 
here we see extreme trust in AI 
judgements and own judgements 

 

• Acceptability of AI for security 
purposes – generally high, with 
variations across countries, and 
generally lower for citizens than 
professionals 

• Counter-moves of citizens from 
modifications to falsification to exit 
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